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Council launches new Customer Relationship Management system 
 
T                                           w    t m r R   t      p M   g m  t ( RM)  y t m t  

 mpr v  t      t m r  xp r           xp             rv    . 

T     w  y t m,  mp  m  t   by E   v t v      g t   S    f r   p  tf rm,     f  t r   t    r   t  

t          f       g v r m  t        b    t           t  m r   ff  t v  y m   g    q  r   , 

r q   t      f   b  k fr m r      t . 

 EO Gr g G  rg p             v  tm  t    t     w  y t m    g   w t         '   tr t g   

  mm tm  t t  m  t  g t    v  v  g        f   r   mm   ty.  

"W   r    mm tt   t     t       y  mpr v  g t     rv     w  pr v    t    r   mm   ty. 

Imp  m  t t     f t      w  RM  y t m    g   w t    r   mm tm  t t      t       gy t   mpr v  

  rv        v ry             t      t m r  xp r     .” 

K y b   f t   f t     w  RM  y t m        : 

• E    r f r    t m r  t    t r  t        b        w t          

•  b   ty f r    t m r  t  m   g      tr  k t    t t    f t   r r q   t  v   t   w b  t  

• E          mm     ti   v     t m t    m  t xt      m    t  pr v          p  t   

• I  r             y t r  g  m r   tr  m            t m t   pr        

Imp  m  t t     f t     w  y t m      t m t   t     t $633,000  v r t     xt tw  y  r . T   f r t 

p     w     mp  t   t    m  t  w t      t      f  t r          v r t   f    w  g 12 m  t  . 

 

 b  t t   V    r: 

S    f r              g pr v   r  f  RM p  tf rm            t  t y r  k          f t   t p  RM 

p  tf rm  g  b   y. It         by     mb r  f  t  r S  t     tr                   S  t     tr      

g v r m  t   p rtm  t . 

E   v t v       S  t     tr        mp  y t  t      b r t   w t  S    f r   t   ff r      t m 

  mp  m  t ry     t    f r       g v r m  t.    

Medi  C nt  t:  

J    f r B  k  

M n  er C mm ni  ti n, En   ement & E ent  

Adel ide Hill  C  n il 

p 08 8408 0430 m 0437 114 698 

jb  k     .  .g v.   

mailto:jblake@ahc.sa.gov.au

