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Introduction 
 
Dogs are an important part of our local community, but dogs that bark excessively can 
become a source of irritation for neighbours and others using the local environment. Our 
best friend can, if it barks continually, become an intrusion and creates friction between 
neighbours. 
 
The Adelaide Hills Council receives numerous complaints regarding nuisance noise from 
barking dogs. Approaching the dog's owner in a neighbourly manner and discussing your 
concerns with them sometimes easily resolves this type of complaint. 
 
The dog's owner may not realise that the barking is causing an annoyance to other people. 
 
• The dog may only bark excessively when the owner is not home. 
• The owner may not hear the barking from various areas within the house. 
• The owner may be a very sound sleeper and not woken when the dog barks. 
 

Why dogs bark 
 
Dogs bark for many reasons, and even though they appear to be 'barking for no reason' they 
are in fact trying to communicate something to their owner or anyone who is willing to pay 
attention. 
 
The following are some of the main reasons why dogs bark: 
 
• Lack of exercise and training 
• Inadequate yard space 
• Anxiety or boredom 
• Not enough human companionship 
• Inadequate shelter from weather conditions 
• Hunger or thirst 
• Medical condition 
• Provocation or disturbances 
• Changes to family structure 
• Movement outside the dog's property 
 
Of course dogs also bark to alert their owners of trouble, such as an intruder entering the 
property or perhaps a fire.  Remember, a dog's idea of an 'intruder' may differ to that of the 
owner. It could include cats, possums, other dogs, or even birds flying across the property. 
 
Whilst it is acceptable for a dog to bark to warn its owner of an intruder, it is the owner's 
responsibility to train the dog not to bark at 'normal' occurrences such as possums, cats or 
birds. 
 
Barking at normal movements or noises from adjoining properties should be considered to 
be unacceptable behaviour. 
 
Further information can be found at www.gooddogsa.com/barking-dogs or contact Adelaide 
Hills Council on 8408 0400 to speak with an Authorised Officer. 

http://www.gooddogsa.com/barking-dogs


Barking Dog Complaint Process 
 

 Initial complaint received by Council. 

 A ‘Barking Dog’ information kit will be sent to the complainant. 

 The complainant is to contact the dog owner in the first instance, either in person or via 
a ‘Dear Neighbour’ letter (example within kit). 

 If the barking continues, the complainant is to return the barking dog diary (included in 
the kit) to Council within 21 days.  

 Council will assess the completed diary. 

 If the barking is deemed to be a nuisance an Authorised Officer will contact the dog 
owner and will advise the complainant when contact has been made. 

 The complainant will be requested to monitor the situation for a further 14-21 days and 
report back to Council. 

 The Authorised Officer will assess feedback and consider appropriate action. 
 
  



 
  



 
 
 


